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SUPPLIER PROVIDES CATALOG OF AVAILABLE 
PRODUCTS AND SERVICES ON NETWORK 
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CUSTOMER DISPLAYS ORDER FORMS 
ON CUSTOMER'S MONITOR 
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CUSTOMER COMPLETES ORDER FORMS 
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CUSTOMER ORDER 
FORMS 
TRANSMITTED 

OVER HUB 
OR ERP SYSTEM 
OR SERVER 
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CUSTOMER SUBMITS ORDER 
FORMS OVER NETWORK 



SUPPLIER ENTERS ORDER INTO 
DATABASE OR ERP SYSTEM 



SUPPLIER PROCESSES 
CUSTOMER'S ORDER 
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SUPPLIER SHIPS & INVOICES 
ORDER AND STORES 
ORDER HISTORY 
IN DATABASE 
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Gme poxy, com 



Receive Updates 
Email | 



Sfgn-up to receive 
periodic updates on site 
news, epoxy products 
and specials. 

Portal Center 

Interested in offering your 

News Headlines 

ge at e- 

Bi-Modal Epoxv Networks 

Epoxy Repairs Pipes by 
DML Devonport And 
Furmanite 



] 



Your Account | About U« | FAQ* | Madia | Contact U$ | Legal Terms 



Home / Portal Center 



Portal Center 

e-epoxy com is actively looking for innovative suppheis lo be a pan ol 
building c-epoxy.com into the one-slop-shop tor buycis of cpovv <ind 
related products 

e-epoxy.com offers access to an enure world ot epoxy buyer> who arc 
looking for better product availability, belter price options and quite 
simply, a better way to buy. Suppliers featured on e-epoxy com will reap 
the advantages of working with the leader in busmess-to-busmess e- 
commerce in the chemical industry. Affiliation with a major player in 
epoxies and e-commerce could be just the boost your business needs to 
achieve global growth- 

e~epoxy.com has already made the significant start-up and promotional 
investment and is in negotiation with potential suppliers for our next 
phase of development. Suppliers on e-epoxy.com will benefit from the 
significant momentum already built by the first mover in the epoxy 
products e-commerce space. 

Suppliers on the site have the opportunity to offer their chosen pioducts 
to customers globally, while maintaining control over pricing and 
marketing and working within very specific business rules 

If you would like to learn more about becoming a supphei on e- 
epoxy.com, contact us at ContactUs @ e-epoxv.com 



Thank you for your interest in e-epoxy.com 
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CREDIT APPLICATION 







Te»eiy>one Number 

( ) 


|«ww« C*y 




State 


ZIP 


Fax Number 
( ) 




iptame 


Dun & Bradstreet Number 




«ooress Oy 




State 


ZIP 
















Slate 


ZIP 








( ) 


i- -man ^ooress 






Use of Product ™ " ~ 

□ Manufacturing Q Resale 


Oe<M Amount Requested 

$ 
















State /Prov 


ZIP / Postal Code 


Telephone Number < ) 
Fax Number { ) 








CredH Manager 








State / Prov 


ZIP /Postal Code 


Telephone Number ( ) 




















Credrt Manager 


:V '.: 


' WTOS Oty 




State /Prov 


ZIP / Postal Code 


Tetephone Number ( ) 








Credit Manager 




Address ™" ~ ~ ~ 


State /Prov 


ZIP /Postal Code 


Tetephone Number ( ) 




FINANCIAL STATEMENTS ARE REQUIRED FOR CREDIT EVALUATION 

(previous two periods) 

□Attached 

O Sent separately by mail to Customer Financial Services, 2020 Dow Cenl 


er, Midland, M 


1 48674 
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e-epoxy Representative 




Customer Service Representative 




Credit Manager 
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Fig. 10 



Business Rules @ e-epoxv.com 

1, Introduction 

We at e-epoxyxom strive for 100% customer satisfaction in delivering what we promised and 
also reducing costs and administration for both sides. To achieve these goals, we are using 
new Six Sigma Quality techniques and ask buyers to understand and work within the 
business rules defined below and take note of any business rules specific to one or more 
supplier. Furthermore, by placing orders on e-epoxy.com, buyers are agreeing to the following 
business rules and to all General Terms & Conditions set forth in e-epoxy .corn's Legal Terms 
section. All other contrary terms and conditions are expressly rejected, and no negotiations 
around addition or modification of terms and conditions shall be entered into. Terms for doing 
business through e-epoxy.com may differ from those that exist today between companies 
doing business through other existing channels. The business rules of e-epoxy.com are fair 
and aimed at reducing paperwork, wasted negotiation time, transaction costs and increasing 
the clarity of what you are paying for. Accordingly, surcharges have been introduced covering 
the need for extra work and manual input. 

2, Pricing. Delivery and Quantity 



General Terms 





DOW CHEMICAL 
PRODUCTS 


DOW CORNING I 
PRODUCTS I 


Full Load - Liquids 


Full Tank Truck or Container 
Load 1 


1 Pallet (4 Drums) 


Half Load - Liquids 


Half Tank Truck Load* * 


Half Pallet (2 Drums) 


Full Load - Solids 


Full Truck Load 


2 Pallet 


Half Load - Solids 


Half Truck Load 


1 Pallet 


Order Cancellation 
Surcharge 4 


US$1000 or €1000 or 
¥125000 


US$1000 or €1000 


Delivery Date Change 
Surcharge 5 


US$750 or €750 or ¥100,000 


US$750 or €750 


Rush Order Surcharge" 


US$2000 or €2000 or 
¥250000 


US$2000 or €2000 


Return Order Surcharge 


US$1000 or €1000 or 

¥125000 

plus return costs 


US$1000 or €1000 
plus return costs 


Half load Surcharge 


0.05US$/lb in North America 
€100/MT in Europe 
¥12500/MT in Japan 
US$110/MT in another 
regions 


product dependant 
€0.10 to 0.30/kg in Europe 
US$0.10 to 0.25/kg in all 
other regions 



If the shipment can not be unloaded at the buyer's site, for reasons incumbent to the buyer 
the buyer will incur an additional fee of 1 000 €/day (or part thereof) within Western and 
Central Europe, 125,000 ¥/day in Japan or 1000 US$/day or part of for all other regions. 



1 For bulk products we will ship the maximum allowable normal quantity depending on prevailing regulations (EU 
national or federal), +/- 5% (molso). " ' 

2 Half truck-loads are not available for delivery in any countries in Latin American. 
* . Drums will be available in some regions, conventionally at a premium. 

Once the order request has been acknowledged, by e-mail from e-epoxy.com, order cancellation is possible at least 
one day before planned shipment date from the suppliers facility, a surcharge will be levied for this service (three 
days in Pacific regions). " 

5 Upon buyer's request, delivery of orders can be delayed up to 10 days as long as notification is received more than 
one business day before planned shipment date from the Supplier's facility. The lead-time on the site at that time will 
be applied from the date of notification of delivery date change, i.e. lead-time starts again. A surcharge will be levied 
for this service. " J 

Rush orders might be accepted, provided transport and product are available. 



Fig. 11 



General Terms and Conditions 

The following terms and conditions apply to the purchase of products ordered ("Product") by you ("Buyer") from 
the Seller as defined below ("Seller") on the e-epoxy.com web site. 

1. Title 

Title and risk of loss of Products to U.S. destinations shall pass to Buyer upon delivery of Product into the 
custody of the carrier at manufacturing site; freight to be paid by Seller. For Products to destinations outside the 
U.S., the Incoterm listed in the Business Rules of e-epoxy.com for the country of destination shall apply. 
Trade terms shall be interpreted in accordance with Incoterms 2000. Title shall pass to Buyer at the same time 
as the risk of loss or damage under Incoterms 2000. If the Business Rules do not specify trade terms as defined 
in Incoterms 2000 for the applicable destination, title and risk of loss shall pass to Buyer upon delivery into the 
custody of the carrier. 

2. Seller's Commitments 

2.1 Seller undertakes that the Product will at the time of delivery meet Seller's then current Sales Specifications. 
All descriptions, drawings, photographs, illustrations, performance and technical data, dimensions, weights and 
the like, contained in any promotional or technical literature issued by Seller are subject to variation without 
notice and are not designed to constitute Sales Specifications. 

2.2 Seller will supply Buyer with current Material Safety Data Sheets (MSDS) regarding the Product. 

2.3 Seller will convey the Product with good title, free from any lawful lien or encumbrance. 

3. Responsible Practices 

3.1 Buyer will (i) familiarize itself with any product literature or information Seller provides , including MSDS, 
(ii) follow safe handling, use, selling, storage, transportation and disposal practices, including special practices 
as Buyer's use of the Product requires and instruct its employees, contractors, agents and customers in these 
practices and (iii) take appropriate action to avoid spills or other dangers to persons, property or the 
environment. Seller may refuse to sell to Buyer if Buyer has failed in the past to comply with any of its 
commitments under this subsection. 

3.2 Notwithstandingthe provisions of Section 5 hereof, Buyer will indemnify Seller for all claims, damages and 
related costs, including reasonable attorney fees, arising out of Buyer's non-compliance with any of its 
commitments under Section 3.1 above. 

4. Warranty/Liability 

4.1 The commitments set out in Section 2 above are Seller's sole warranties in respect of the Product. ANY 
OTHER WARRANTIES WHETHER EXPRESS OR IMPLIED BY LAW INCLUDING ANY 
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE ARE 
EXCLUDED. 

4.2 Buyer shall inspect the Product supplied under this Contract immediately after delivery. If any of the 
supplied Product is rejected because of non-conformity to specifications, Buyer shall have the right to return 
unopened containers to Seller only after inspection by Seller and receipt of definite shipping instructions from 
Seller, such inspection to be made and instructions to be given by Seller within thirty (30) days after notice of 
rejection by Buyer. Either (1) failure to give written notice of any claim within thirty (30) days from the date of 
delivery, or (2) use of the Product supplied under this Contract, constitutes an unqualified acceptance of such 
Product by Buyer and a waiver by Buyer of all claims in respect of such Product. 

4.3 In the event of any liability by either party whether arising from breach of contract or from statutes it is 
agreed that the maximum amount of damages recoverable shall be limited to the contract price for the Product 
with respect to which damages are claimed. In no event shall either Seller or Buyer be liable for indirect, 
consequential, special, punitive or exemplary damages in connection with or arising out of this Contract. 

5. Price and Terms 

The price will be that in effect at the time the order is confirmed. Prices quoted do not include taxes or duties. All 
payments are due within 30 days from the date of the invoice unless Buyer's credit status requires cash with order. 
Payment should be made in U.S. dollars or the currency established in the Confirmation of Order by direct debit or 
electronic funds transfer. All payments will be subject to the payment guarantees that Seller may require. Bank 
transfer or cheque must be received into the Seller's bank account specified in the invoice on or before the due date. 

6. Deliveries 

Seller will make every effort to deliver product in accordance with the lead times set forth in step 2 in the Order 
Process of e-epoxy.com; however, to the extent permitted by law, no liability will arise due to failure to make timely 
delivery. All deliveries will be shipped by Seller and must be accepted by Buyer under the terms agreed upon in the 
confirmed order. 
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